Privacy Policy

Effective date: September 18, 2025

Escape Plan Columbia (“Escape Plan,” “we,” “us,” or “our”) provides live, in-person escape
room experiences in South Carolina and information about those experiences on our website
escapeplansc.com (the “Site”). This Privacy Policy explains what Personal Information we
collect, how we use and share it, and the choices you have.

We use third-party services to process bookings and gift cards (Xola), display reviews, and
provide maps and analytics. Bookings and gift cards redirect to Xola’s checkout and gift portals.

If you have questions, contact us at info@escapeplansc.com or (803) 728-1555, or by mail at
151 Riverchase Way, Columbia, SC 29072.

1) Information We Collect

A. Information you provide directly

e Contact & inquiry data: name, email, phone, group size, organization, and message
content when you use our Contact form.

e Group & event details: approximate party size, event type (e.g., corporate, birthday) if
you submit our inquiry forms.

e Communications: content of emails, calls, and messages you send to us.

Note on bookings & gift cards: When you click Book Now or Buy Gift Card, you
are taken to Xola’s platform. Xola (and its payment processors) collect the
information needed to complete your transaction (e.g., names, email, payment
details). This information is governed by Xola’s own privacy policy, though we may
receive booking details (e.g., name, email, party size, game/time) from Xola to
manage your reservation.

B. Information we collect automatically

e Device & usage data: IP address, browser type, device identifiers, pages viewed,
referring/exit pages, and timestamps collected through cookies or similar technologies.
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e Location data: approximate location inferred from IP address.

e Website performance data: aggregated metrics (page views, load times) and security
signals.

C. Information from third parties

e Booking and gift card partners (Xola): reservation details we need to schedule and
operate your game.

e Reviews & social: publicly available reviews and social content that mention Escape
Plan, displayed via embedded widgets (e.g., Google reviews/Trustindex or similar) or

links to platforms like Facebook and Instagram.

e Maps: embedded Google Maps for directions.

2) How We Use Information

We use Personal Information to:

e Respond to inquiries, provide customer support, and communicate about bookings and
events.

e Schedule and operate escape room experiences (including coordinating group size and
waivers).

e Process transactions and send confirmations and reminders (via Xola).
e Improve the Site’s performance, functionality, and security.

e Send administrative messages and, where permitted, limited marketing about games,
promotions, or new experiences.

e Comply with legal obligations and enforce our policies.
Our lawful bases under the GDPR (where applicable) include performance of a contract (e.g.,

managing your booking), legitimate interests (e.g., Site security, customer support, improving
services), consent (e.g., certain cookies/marketing), and legal compliance.
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3) How We Share Information

We do not sell Personal Information. We share it in these circumstances:

Service providers: Vendors that operate our website, analytics, security, email, reviews
widgets, and booking/qgift systems (e.g., Xola and its payment processors). They may
access Personal Information only to perform services for us and must protect it
appropriately.

Legal & safety: To comply with law, court orders, or lawful requests, and to protect the
rights, safety, and property of Escape Plan, our guests, and the public.

Business transfers: In the event of a merger, acquisition, or other organizational
change, information may be transferred to a successor.

4) Cookies & Similar Technologies

We (and our providers) use cookies, pixels, and similar technologies to run the Site, keep it
secure, remember preferences, and measure performance. Some third-party features (e.g.,
embedded maps, reviews widgets, social buttons, and booking flows) may set their own cookies
when you view or interact with them. You can control cookies in your browser settings and,
where offered, through our on-site cookie banner or preferences link.

5) Your Choices & Rights

Email preferences: You can opt out of non-transactional emails by using unsubscribe
links or contacting us.

Access, correction, deletion: You may request access to, correction of, or deletion of
your Personal Information.

Region-specific rights: Depending on your location, you may have additional rights
(see below).
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California (CCPA/CPRA): California residents can request access to, correction of, or deletion
of Personal Information and can opt out of “sharing” for cross-context behavioral advertising. We
do not sell Personal Information. To exercise rights, contact info@escapeplansc.com or use
the contact details below. We will not discriminate against you for exercising your rights.

EU/EEA, UK, and similar jurisdictions: You may have rights to access, rectify, erase, restrict
or object to processing, and data portability. Where processing is based on consent, you may
withdraw consent at any time (this will not affect prior processing). You may also lodge a
complaint with your local data protection authority.

6) Children’s Privacy

Our Site and services are intended for general audiences and are not directed to children under
13. We do not knowingly collect Personal Information from children under 13 online. Minors may
participate in certain games on-site with appropriate adult participation and waivers signed by a

parent/guardian; those waivers are collected in person or via our booking partner.

If you believe a child under 13 has provided Personal Information to us online, contact us and
we will take appropriate steps to delete it.

7) Data Retention

We retain Personal Information for as long as necessary to fulfill the purposes described in this
Policy, including providing services, complying with legal obligations, resolving disputes, and
enforcing agreements. Retention periods may vary (e.g., inquiry emails vs. booking records).

8) Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect Personal Information. No method of transmission or storage is 100% secure; we cannot
guarantee absolute security.

9) International Transfers
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If you access the Site from outside the United States, your information may be processed in the
U.S., where data protection laws may differ from those in your country. Where required, we use
appropriate safeguards for cross-border transfers.

10) Third-Party Links & Features

Our Site links to or embeds third-party features such as Xola checkout and gift cards, review
widgets, maps, and social media profiles. Your interactions with those services are governed by
their own privacy policies; please review them before providing information.

11) How to Exercise Your Rights or Ask Questions
e Email: info@escapeplansc.com
e Phone: (803) 728-1555

e Mail: Escape Plan Columbia, 151 Riverchase Way, Columbia, SC 29072

When contacting us about your data, please include enough information for us to verify your
identity and locate your records (e.g., the email address used for booking).

12) Changes to This Policy

We may update this Privacy Policy from time to time. The “Effective date” above indicates when
it was last revised. Material changes will be posted on this page and, where appropriate, we
may notify you by email or through the Site.

Short Summary (not a substitute for the full policy)

e We collect contact form submissions on our Site and receive booking details through our
partner Xola.

e We use this information to respond to inquiries, schedule and run games, and improve
our Site.
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We don't sell data, and we share it only with service providers (e.g., Xola,
reviews/maps/analytics) or when required by law.

You can reach us at info@escapeplansc.com or (803) 728-1555 to exercise your privacy
rights.
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